
 

Welcome to the Workforce Investment One-Stop System  a network of Career Centers providing 
employment and training services for unemployed workers.  To assist you with your re-employment efforts, 
we have designed a Career Center Seminar to introduce you to the portfolio of services available at the 37 
One-Stop Career Centers located across the Commonwealth.  
 
Massachusetts Career Centers are a proven, valuable resource to those who want to return to work as quickly 
as possible. Over 96,000 job seekers obtained employment after receiving services last year. At the Career 
Center Seminar, you will learn important information about numerous reemployment services to help you 
compete for good-paying jobs. All of these services are available at no cost to you. 
 
 Required approvals/critical deadlines for approved training programs while collecting unemployment. 
 Valuable Job Search Inventory tool that will help organize and guide your job search. 
 Career coaching from professional staff, and information/referrals to skill training programs. 
 Computers and other resources to help you identify growing companies and access thousands of job 
 postings from employers who are hiring qualified workers. 
 Workshops that help you write winning résumés and cover letters that will get you an interview. 
 
Please note that your attendance at the seminar is required to maintain your eligibility for unemployment 
insurance. To register for this mandatory Career Center Seminar, call the Automated Career Center Seminar 
Scheduling System at 1-800-653-5586 or the Career Center nearest you. Enclosed is a listing of locations for 
your convenience. Your deadline for attending the seminar in order to remain eligible for unemployment 
insurance benefits is                    . 
 
For more information about this or other services available, please contact your nearest Career Center directly, 
or visit www.mass.gov/careercenters. 
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